
 
 

 

 

  

 

 
 

 

MAN Truck & Bus is a leading European commercial vehicle manufacturer and transport solution provider, generating 

sales of some 9 billion euros a year (2016). Its product portfolio includes vans, trucks, buses/coaches, and diesel and 

gas engines, along with services relating to passenger and cargo transport. MAN Truck & Bus is a company of 

Volkswagen Truck & Bus GmbH and employs more than 35,000 people worldwide.  

   

Page 1/2 
 

 

MAN Truck & Bus 

Dachauer Straße 667 

80995 Munich 

 
 

If you have any questions, please 

contact: 

Manuel Hiermeyer 

Phone: +49 89 1580-2001 

Presse-man@man.eu 

www.mantruckandbus.com/presse 
 

Munich, March 12, 2018 
 

  

Pathway to digital workshop: 

MAN Truck & Bus and Solera enter partnership  

 

MAN Truck & Bus AG and Solera Holdings Inc. have formed a 

partnership aimed at the digitization of after-sales processes in the 

commercial vehicle business. In the future, MAN will use Solera's 

Digital Garage platform to further advance connectivity in the after-

sales area.  

Digital Garage was developed to connect drivers, vehicles and workshops 

with an easy-to-use software solution. Customers will not directly notice the 

cooperation between the two companies, however, because all applications 

developed with Solera will run either in the background or be offered as 

part of MAN Digital Services on the company's own RIO logistics platform. 

Nevertheless, customers will experience significant added value due to the 

cooperation between MAN and Solera. In the future, procedures involved 

when dropping off or picking up vehicles in the workshop – including 

associated processes like estimates – will be even faster and more 

accurate. Less time will be needed in the workshop; the costs incurred can 

be better calculated in advance. 

By linking all worldwide MAN workshops and service centers on the Digital 

Garage platform, the commercial vehicle manufacturer will have a large 

data volume on the existing vehicle fleet – of course in compliance with all 

existing data protection standards. Systematic use of these data will help 

significantly improve customer service, allowing more precise 

determinations for the next service date, for example. Further advantages 

are a more in-depth digitization of order acceptance as well as shorter 

overall workshop times. 

“Our company’s partnership with Solera is another step on the road to 

digitization. It is in line with our strategy, which involves completely 

rethinking the world of transportation and logistics with strong partners by 

our side. We are gradually branching out from being a commercial vehicles 

manufacturer with a focus on hardware to become a provider of intelligent 

and sustainable transportation solutions. Further digitization of the after-
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sales business has a key part to play in this transformation”, says Christian 

Kaiser, CDO at MAN Truck & Bus.  

“We are privileged to work with MAN Truck & Bus to deliver on their vision 

of a digitally enhanced and streamlined customer journey. Our mission is to 

disrupt the status quo of the global fleet aftersales market,” said Tony 

Aquila, the founder, Chairman and CEO of Solera. “Partnering with MAN is 

an exciting opportunity for us to further expand our global offering 

leveraging over four Billion dollars invested in automotive, insurance and 

identity solutions, to help small to large fleets reduce waste and improve 

connectivity of their ecosystems using customer-centric hardware that we 

specifically designed for the global truck and fleet industries.” 

About Solera  

Founded and continuously led by inventor and entrepreneur Tony Aquila, 

Solera is a global leader in digital technologies that connect and secure 

life's most important assets: cars, homes and identities. Today, Solera 

processes over 300 million digital transactions annually for approximately 

235,000 partners and customers in nearly 90 countries.  


