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HRVS Ltd. GIVEN A+ WORKSHOP ACCREDITATION 

Sheffield MAN Dealer first in UK to receive ‘top marks’ 
 

MAN Truck & Bus UK’s main Truck Centre in Sheffield, HRVS Ltd., has 

become the first commercial vehicle workshop in the UK to attain A+ status 

as part of the IRTE’s new Workshop Accreditation programme – the industry-

wide scheme designed in conjunction with the FTA to independently audit 

workshop performance. 

“We have long been calling for an independent appraisal of workshop 

practices,” said Keith Sims, Group Operations Director at HRVS Group Ltd. 

“The IRTE Workshop Accreditation is a measure of our competence – 

indeed, my wish is for it to become the quality-assured standard across the 

industry.” 

HRVS in Sheffield was inspected across all its workshop services and 

practices, including premises, equipment, technical and clerical staff, 

management and documentation. Keith Sims has no doubt the MAN UpTime 

Principle (UTP) – MAN’s own dealer KPI monitoring ‘tool’ – has been a factor 

in attaining A+ status for HRVS. 

“MAN’s UTP,” said Sims, “has been key in helping us maintain a very high 

level of service for our customers. KPIs on services like MoT pass rates 

remain high because my workshop staff technicians want to be the best in 

the MAN network.” 

MAN’s Head of UK Service, John Davies, added, “We’re thrilled with HRVS’s 

progress, and its A+ accreditation is a real boost for the team in Sheffield. I 

know Keith is focused on the same achievement for Ripley and Scunthorpe, 

but, on a national level, we’re now working hard to roll-out the IRTE 

Workshop Accreditation Scheme across the MAN network.” 

(ENDS – 245 words) 
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The Transport Efficiency Program by MAN Truck & Bus  

The amount of transport and traffic on Europe's roads continues to rise. At 

the same time, the long-term dwindling of energy resources is making 

transport increasingly more expensive. As one of the world's leading 

manufacturers of buses and trucks, MAN Truck & Bus makes an important 

contribution to the continued improvement of transport efficiency. MAN offers 

a comprehensive efficiency program to reduce total cost of ownership. 

Transport efficiency, consolidated in the fields of technology, service, the 

driver and future expertise protects the environment and is added value for 

our customers.  

www.blog.transport-efficiency.com 

 

The MAN Group is one of Europe’s leading industrial players in transport-related engineering, with revenue of approximately €16.5 billion in 

2011. As a supplier of trucks, buses, diesel engines, turbo machinery, and special gear units, MAN employs approximately 52,500 people 

worldwide. Its business areas hold leading positions in their respective markets.  


